
A new menu item has been created inside the login where name of the beneficiary is different than 

name as in Aadhaar. Please click on ‘Name Mismatch- RC & Adhar’.  This will generate the report. 

 

Action from Inspector (F&S) end: 

1. Login in at RCMS Portal 

2. Click on the menu tab ‘Name Mismatch- RC & Adhar’ 

3. The report will be generate  

 

4. Please check ‘Name as in RC ‘ and ‘Name as in Aadhaar’ and the Name Matching Percentage  

score which has been generated by system. 

5. There is TWO BUTTONs for action here. 

6. Any of these cards can be marked as ‘Inactive’ if the name of the beneficiary is different than 

name of the Aadhaar. 

7.  Any of these cards can be marked as ‘Keep Active’ if the name mentioned in RC and Name 

mentioned in Aadhaar belongs the same person. During the process inspector has to certify 

that the names belong to the same person and has to mentioned the reason of the 

mismatch in names.  Here it’s advisable that the name of the RC should be updated with 

name of Aadhaar  through Form 5. 



 

8. Once action has been taken against any of these card that card won’t appear in the list 

again. 

9. It’s expected that Inspector will finish this list within next 21 days. 

Action of SCF&S/RO:  

The same list is available inside the login of SCF&S/RO . They should monitor the process and check 

whether Inspector (F&S) is working on the list. It will be the responsibility of SCF&S/RO that action 

has been taken against all the DRC of his/her jurisdiction within next 21 days. 

Action DCF&S/DDR: 

The same list is available inside the login of DCF&S/DDR. They should monitor the process and check 

whether Inspector (F&S) is working on the list. It will be the responsibility of DCF&S/DDR that  action 

has been taken against all the DRC of his/her jurisdiction within next 21 days. 

Action DDPS/DR : 

The same list is available inside the login of DDPS/DR. They should monitor the process and check 

whether Inspector (F&S) is working on the list. It will be the responsibility of DDPS/DR that action 

has been taken against all the DRC of his/her jurisdiction within next 21 days. 

 

 

 

 


